Policy. 7

QUALITY
POLICY STATEMENT

THE POSITRON GROURP is a trade based engineering company and we provide services in
the design, manufacture, installation, commissioning, servicing and maintenance areas of
electrical services for the maintenance and construction services to industry.

THE POSITRON GROUP’s objective is to provide the highest possible standard of electrical
services to the maintenance and construction services in satisfying the needs and expectations
of the customer in a cost effective manner.

In fulfilling this objective it is the policy of THE POSITRON GROUP to implement a quality
management system in accordance with AS/NZS 1SO9001 2000 throughout our company’s
operations. This management system will ensure that all of the company’s activities shall be
carried out in a planned and systematic manner which will ensure the prevention, rather than
detection of non-conformances.

THE POSITRON GROUP’s aim through continuous improvement and Quality
Assurance/Quality Control is to deliver a superior service or product to our client by
maintaining our competitive edge.

Our mission at THE POSITRON GROUP is to maximise our customers’ return by providing
excellence in maintenance and construction services which exceed accepted industry
standards and ensure our clients’ requirements are satisfied in terms of conformance,
performance and warranty.

Quality is the responsibility of all employees within our organisation and THE POSITRON
GROUP is fully committed to the implementation of this policy. All employees are requested
to comply with THE POSITRON GROUP’s quality policy and objectives as defined in our
company quality manual.
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